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Granting candidates separate accommodation during an exams series 
 
 
In recent weeks, we have received a number of requests from exams officers for advice and guidance over 
the regulations in relation to candidates being accommodated in a room on a one-to-one basis (with an 
invigilator) away from all other candidates, or in smaller rooms consisting of only a few candidates when they 
sit their exams this summer. These requests are largely due to candidate anxiety as a consequence of the 
impact of covid in conjunction with the prospect of facing the first summer exams series since 2019. 
 
In this article, Jugjit Chima considers the circumstances under which a candidate(s) may be offered separate 
accommodation during an exams series….and the potential knock-on effects of such a decision. 
 
No guidance exists for such a scenario and therefore it is a centre decision to grant such an arrangement. 
However, JCQ regulations do refer to a very similar situation known as ‘separate invigilation within the centre’. 
This is available for candidates who have a specific need which requires them to be in a room on their own, 
not necessarily with an adult who can support them on a one-to-one basis, but with an invigilator who 
supervises them on a one-to-one basis. In this regard, the regulations for ‘separate invigilation within the 
centre’ may provide some guidance when considering requests for separate accommodation from candidates. 

If there are enough rooms available it is at the centre’s discretion to allow ‘separate rooming’ or ‘smaller 
rooming’ for some candidates away from the main cohort. In fact, in many centres this arrangement currently 
exists for the following circumstances: 

• To ensure that a candidate and facilitator (scribe, reader etc) cannot be overheard by, or distract other 
candidates 

• Where candidates are using word processors 
• To accommodate candidates with behavioural issues, who may cause disruption etc. 

Although candidates should be supported in overcoming such difficulties, several factors must be taken into 
account before separate rooming or invigilation within the centre is offered to a candidate. 
 
 
Regulations 
 
Firstly, separate invigilation within the centre can only be granted in line with the regulations as detailed in 
JCQ’s Access Arrangements and Reasonable Adjustments publication. These state that: 
 

• Candidates with social, emotional and mental health needs, e.g. Attention Deficit Disorder (ADD), 

Attention Deficit Hyperactivity Disorder (ADHD), Mental Health Conditions may require separate 

invigilation within the centre 

• An example of how separate invigilation may be conducted includes the following. A candidate with 

Attention Deficit Disorder may work for a few minutes then looks out of the window. As she is taking 

her examination under separate invigilation, the prompter can call out her name to bring her attention 

back to the question paper 

https://www.jcq.org.uk/exams-office/access-arrangements-and-special-consideration/regulations-and-guidance/
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• Separate invigilation must also reflect the candidate’s normal way of working in internal school tests 

and mock examinations because of a long-term medical condition or long-term social, emotional and 

mental health needs 

• There is not a requirement to process an application for separate invigilation with the centre using 

Access arrangements online and no evidence is needed to support the arrangement for inspection 

purposes. However, the candidate’s difficulties must be established within the centre and known to a 

Form Tutor, a Head of Year, the SENCo or a senior member of staff with pastoral responsibilities 

The regulations permit separate invigilation as an access arrangement for candidates with an established long-
term medical condition, or long-term social, emotional and mental health needs. However, it is also a 
requirement that separate invigilation is the candidate’s normal way of working. This means that separate 
invigilation must also be employed in internal school tests and mock examinations for this to be available for a 
candidate during timetabled written examinations. 
 
The regulations do not refer to separate invigilation applying to candidates who may be nervous prior to an 
examination or may have had a difficult/sleepless night and are anxious as they arrive to school/college. As an 
exception, these candidates may be granted a separate room/seated in a smaller room if the Head of Year, 
SENCo or a senior member of staff deems this a necessity (as it may disturb other candidates in the 
examination room, or their emotional state is of such concern that they engage in unpredictable behaviour 
etc.). If a centre follows this course of action, they should be aware of the issues raised in the conclusion of 
this article. 
 
 
Invigilation 
 
In addition to the regulations, the impact of separate rooming/invigilation on the number of invigilators 
required needs to be considered. At a time when many centres are experiencing difficulties in recruiting 
and/or retaining invigilators, it may prove to be very difficult for centres to source the required number of 
invigilators for candidates who are separately invigilated. 
 
 
Rooming 
 
Separate rooming/invigilation will require exams officers to acquire additional exam rooms and set these up in 
line with the regulations. Room availability is very often an issue for centres during an exams series, and an 
exams officer may require the support of members of the senior leadership team to ensure that enough rooms 
are available for the conducting of examinations to support candidates granted separate rooming/invigilation 
within your centre.  
 
 
Timetabling 
 
It will need to be confirmed if separate rooming/invigilation will be required for the candidate for the whole of 
the exams series. If this is the case, then the impact of the change on the timetable for those requiring 
separate rooming/invigilation will need to be considered and explained to the relevant candidates. 
 
 
 



Separate accommodation for 

candidates during an exams series  ARTICLE 

 

 

contact@TheExamsOffice.com   0333 7000 755  

@TheExamsOffice    The Exams Office 

Conclusion 
 
As detailed in the JCQ regulations, separate invigilation within the centre is a permitted access arrangement 
for candidates with specific, evidenced needs and where it is the candidate’s normal way of working.  
 
However, if centres decide to grant separate rooming for candidates who are anxious or nervous ahead of the 
examination (this may be at the request of the candidate or the parent/carer) then careful consideration 
should be given to the impact upon invigilation, rooming and timetabling arrangements. Senior leaders should 
also consider similar requests from other candidates who upon learning of the granting of separate invigilation 
for one candidate may also seek a similar arrangement, and whether by offering one candidate such an 
arrangement, the principle of a ‘level playing field’ for all candidates is being breached.  
  

The contents of this article were correct at the time of publication (28 March 2022)  

 


