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Please note, information and hyperlinks provided were correct at the date they were published and could be
subject to future archive.

(26,/05/2026)
o June/July article: RESULTS AND POST-RESULTS: EXAMS MANAGER/OFFICER ROLE AND
RESPONSIBILITIES
o June article: SPECIAL CONSIDERATION - WHAT, WHEN AND HOW

o (NAEO CEO message) June 2026: Parcelforce Driver of the Year Award 2026

(21/05/2026) NAEO June article: Why JCQ ask for a senior designated contact...and why this should not
be the exams manager/officer

(05/05/2026)
o May 2026 update sent to members
o MAY UPDATE published
(27/04/2026)
o 2026/2027 exams training for new and experienced exams managers/officers and senior
leaders update
o (NAEO May article) Sharing examination results: Key responsibilities and guidance
(24/04/2026)
o May 2026 article: CONTINGENCY PLANNING FOR AN EXAM DAY
o (NAEO CEO Message) May 2026: Summer Conference 2026
(20/04/2026) (NAEO update) Summer Conference 2026 & sourcing invigilators from recruitment agencies

(13/04/2026) Exams Manager/Officer of the Year award 2026, Invigilator badges 2025/2026 and Access
Arrangements survey update sent to members

(27,/03/2026)
o April 2026 update sent to members
o APRIL UPDATE published

(25/03/2026) (NAEO CEO Message) April 2026: Protecting the examination system from the threat of
mobile phones and Arificial Intelligence

(24/03/2026) (NAEO update) The Exams Manager/Officer of the Year award 2026

(23/03/2026) (NAEO additional) April 2026 article: Al/Smart glasses — What are they and training
invigilators in identifying them in the examination room

(16/03/2026) April 2026 article: BRIEFING PARENTS AHEAD OF THE SUMMER EXAM SERIES

(12/03/2026) (NAEO) April 2026 article: Why every centre should appoint an exams assistant ahead of the
summer exam setries (updated and republished)

(09/03/2026) Update sent to members: Supporting exams managers/officers in managing and completing
key tasks ahead of the summer exam series

(03/03/2026) March 2026 update sent to members
(02/03/2026) MARCH UPDATE published
(26/02/2026) (NAEO CEO Message) March 2026: The importance of an accurate job description

(24/02/2026) (NAEO) March 2026 article: Why you should be known as an exams manager and not an
exams officer

(17/02/2026) Member update: Exams Manager/Officer, SENCo and Senior Leader/Line Manager 2026
Conference videos

(11/02/2026) March 2026 article: PLANNING FOR A SUCCESSFUL SUMMER EXAM SERIES
(02/02/2026)

o February 2026 update sent to members

o FEBRUARY UPDATE published


https://www.theexamsoffice.org/exams-office-articles/
https://www.theexamsoffice.org/exams-office-articles/
https://www.theexamsoffice.org/exams-office-articles/
https://www.thenaeo.org/monthly-message.aspx?nid=222
https://www.thenaeo.org/articles/
https://www.thenaeo.org/articles/
https://mailchi.mp/theexamsoffice.com/april-member-update
https://www.theexamsoffice.org/monthly-update/
https://mailchi.mp/theexamsoffice.com/20232024-exams-training-for-new-and-experienced-exams-officers-and-senior-leaders-10431598
https://mailchi.mp/theexamsoffice.com/20232024-exams-training-for-new-and-experienced-exams-officers-and-senior-leaders-10431598
https://www.thenaeo.org/articles/
https://www.theexamsoffice.org/exams-office-articles/
https://www.thenaeo.org/monthly-message.aspx?nid=217
https://mailchi.mp/theexamsoffice.com/the-naeo-summer-2026-conference?fbclid=IwY2xjawRSzsZleHRuA2FlbQIxMABicmlkETBCZndLamhhQ2s5M2lGMEhzc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHkxx-ko3p2jiYhG1PWecOi2OvRXweT2gdhO9LVsrW7XGiky2sJRveMOn9ptH_aem_OA3UkxdztKmsLhR8dUNuHw
https://mailchi.mp/theexamsoffice.com/the-exams-office-update-exams-officer-of-the-year-invigilator-badges?fbclid=IwY2xjawRJlwBleHRuA2FlbQIxMABicmlkETBCZndLamhhQ2s5M2lGMEhzc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHqukjKXxCTHPx4Uxh0gYXXG0rgbK9SbSejPvbXo6bEz7gfpriMmjF4QWRrLZ_aem_PZ4UpilI9tfzUf0nuiAXNw
https://mailchi.mp/theexamsoffice.com/the-exams-office-update-exams-officer-of-the-year-invigilator-badges?fbclid=IwY2xjawRJlwBleHRuA2FlbQIxMABicmlkETBCZndLamhhQ2s5M2lGMEhzc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHqukjKXxCTHPx4Uxh0gYXXG0rgbK9SbSejPvbXo6bEz7gfpriMmjF4QWRrLZ_aem_PZ4UpilI9tfzUf0nuiAXNw
https://mailchi.mp/theexamsoffice.com/april-member-update
https://www.theexamsoffice.org/monthly-update/
https://www.thenaeo.org/monthly-message.aspx?nid=215
https://www.thenaeo.org/monthly-message.aspx?nid=215
https://mailchi.mp/theexamsoffice.com/the-exams-office-update-exam-room-clock-exams-officer-of-the-year-10431248?fbclid=IwY2xjawQvUbNleHRuA2FlbQIxMABicmlkETBCZndLamhhQ2s5M2lGMEhzc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHi_w4sNHuvWKY9mgb0Ni-2WSN0iV6G9xb03szkB7q6PxkkLAwt0ewrORDOad_aem_ycoHUkWjdvH7Vt1Q58CbpQ
https://www.thenaeo.org/articles/
https://www.thenaeo.org/articles/
https://www.theexamsoffice.org/exams-office-articles/
https://www.thenaeo.org/articles/
https://www.thenaeo.org/articles/
https://mailchi.mp/theexamsoffice.com/exams-managerofficer-senco-senior-leader-conference-videos-10430991?fbclid=IwY2xjawQbfY1leHRuA2FlbQIxMQBzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEePk41d6b0OrByotPhvX7E0snXCrK-ZC8Qr6TRINhmAjuZ-JO8utzf_h0tSKE_aem_8P0lt0k8IVTGh_H0Jc9xJg
https://mailchi.mp/theexamsoffice.com/exams-managerofficer-senco-senior-leader-conference-videos-10430991?fbclid=IwY2xjawQbfY1leHRuA2FlbQIxMQBzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEePk41d6b0OrByotPhvX7E0snXCrK-ZC8Qr6TRINhmAjuZ-JO8utzf_h0tSKE_aem_8P0lt0k8IVTGh_H0Jc9xJg
https://mailchi.mp/theexamsoffice.com/december-member-update-10430833?fbclid=IwY2xjawQTkMlleHRuA2FlbQIxMABicmlkETFXM1hpQmdVR1ZSdTdiZkpwc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHjOTrPL0mYEUudDWv5vRbkFh6pNF9bXiqaJGh34p4tS1tJJAfcChCu18QlRp_aem_2Zhllr2_DW9UzyEnYEW-Pw
https://www.theexamsoffice.org/monthly-update/
https://www.thenaeo.org/
https://www.thenaeo.org/articles/
https://www.thenaeo.org/articles/
https://mailchi.mp/theexamsoffice.com/exams-managerofficer-senco-senior-leader-conference-videos
https://mailchi.mp/theexamsoffice.com/exams-managerofficer-senco-senior-leader-conference-videos
https://www.theexamsoffice.org/exams-office-articles/
https://mailchi.mp/theexamsoffice.com/december-member-update-10430456?fbclid=IwY2xjawPtXLhleHRuA2FlbQIxMABicmlkETBiVEZNMnB2MzNMeW1BRWZmc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHihk98_s8g2l6EbCExR19nKG1ptk_eLKoOP1PeBMV90eI3EWHsSXTQe3Y5yD_aem_JjrcuaQTL5nLqQ4eyrA5Mg
https://www.theexamsoffice.org/monthly-update/

o (NAEO CEO message) February 2026: The Education Record app - Roles and responsibilities
19/01/2026) February 2026 article: AVOIDING AND/OR MINIMISING LATE ENTRY FEES
16/01/2026) (NAEO) February 2026 article: The Education Record app - Information for exams officers
07/01/2026) January 2026 update sent to members
06/01/2026) JANUARY UPDATE published
02/01/2026) (NAEO) January 2026 article: The outcomes from the annual exams officer survey
01/01/2026)

o (NAEO CEO message) January 2026: A review of 2025... and a look ahead to 2026

o January 2026 article: ACCESS ARRANGEMENTS: THE ROLE AND RESPONSIBILITIES OF AN EXAMS
OFFICER

(01/12/2025)
o December 2025 update sent to members
o DECEMBER UPDATE published
o (NAEO CEO message) December 2025: Assessing the progress of the NAEO during 2025

(24/11/2025) December 2025 article: CLARIFYING EXAM REGULATIONS: GUIDANCE FOR PARENTS AND
CANDIDATES

(23/11/2025) (NAEO) December 2025 article: Why exams officers should not invigilate during an exam
series

(10/11/2025) Update: The launch of the National Senior Leader/Line Manager Exams Conference
(03/11/2025)

o November 2025 update sent to members

o NOVEMBER UPDATE published
(01/11/2025) (NAEO CEO message) November 2025: Should exams officers undertake an additional role?
(24/10/2025)

o (NAEQO) November 2025 article: Reconsidering the job title: Exams Officer vs Exams Manager

o November 2025 article: ROLES AND RESPONSIBILITIES IN THE CREATION, REVIEW AND UPDATING
OF JCQ REQUIRED EXAM-RELATED POLICIES

(21/10/2025) Update: Resources which may be useful ahead of the November exam series — and for
future series

(14/10/2025) (NAEO update) SENCo Conferences 2026 & Exams Officer Professional Standards 2025/26
(10/10/2025) (NAEO update) Exams officer survey 2025 & SENCo conferences
(03/10/2025)

o0 October 2025 update sent to members

o OCTOBER UPDATE published

0 October 2025 article: UNDERTAKING AN ADDITIONAL ROLE AS AN EXAMS OFFICER
(29/09/2025)

o (NAEO CEO message) October 2025: The importance of engaging with the 2025 exams officer

survey

— e~ o~ o~ o~

o We'd love your feedback
(25/09/2025)

o (NAEQO) October 2025 article: What is CPD...and what should | include in my CPD?

o Question Time Podcast: What is CPD...and what should | include in my CPD?

o Member update: The launch of the Exams Officer Professional Standards 2025/26
(22/09/2025) Invigilator Badges and the Planning Dispatch update sent to members
(12/09/2025) Online invigilator training and assessment module update sent to members
(09/09/2025)

o Additional article: CYBER SECURITY — GUIDANCE ON JCQ REQUIREMENTS

o September 2025 update sent to members
(08/09/2025) SEPTEMBER UPDATE published
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(05/09/2025) Certificated online cyber security training update sent to members

(03/09/2025) 2025/2026 exams training for new and experienced exams officers and senior
leaders update sent to members

(01/09/2025)
o September 2025 article: NEW EXAMS OFFICERS: A GUIDE TO STARTING YOUR NEW ROLE
o (NAEQ) September 2025 article: JCQ regulations and shaping the exams officer role

o (NAEO CEO message) September 2025: Welcome to a new academic year...and greater clarity on the
role and responsibilities of exams officers
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